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TECHNICIANS CPD PROGRAMME

UNIT SUMMARY SHEET

Name: James Smart
Unit title: Improve Customer Relationship
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Describe the activities you have done to provide evidence for this unit. Include when and where these activities were carried out.

1. Provision of IT services to external client (detailed in Critical Incident reflective Account)
2. Provision of IT support for students on Laptop clinic rota

Your Signature............................................................

Date............................…...

Assessor signature.....................................................

Date..........................….....

Name of Assessor………………………………………….
Verifier initials (if sampled) …..…….
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Name: James Smart
Unit title: Improve Customer Relationship
	Description of evidence
	Element
	Performance evidence/ criteria
	Range/ Scope
	Knowledge & Understanding
	Location of evidence
	Assessor initial
	Date seen

	Critical Incident Reflective Account
	All
	All
	a, b, c, e
	6,7, 10-21
	In portfolio
	AJ
	21/1/04

	Laptop Clinic rota, notes and email communications
	2.1 
	All
	a-e
	3,4, 1-12
	In Office
	AJ
	21/1/04

	-ditto -
	2.2 
	All
	a-e
	3,4, 1-12
	In Office
	AJ
	21/1/04

	- ditto -
	2.3 
	All
	a-e
	3,4, 1-12
	In Office
	AJ
	21/1/04

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Your signature

Date

Technicians CPD Programme 


Evidence Reference Sheet
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