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Candidate  James Smart 
Signature  JSmart
Assessor Athene Jones

Signature
AJones
Date: 21/1/04
	Assessment Record

	Units/
Elements
	Methods 
(tick)
	Outcomes
	Actions

	
	Observation
	Product
	Professional discussion
	Witnesses
	
	

	Improve cust. Serv. 2.1
	CI
	(
	(
	(
	Met all requirements
	

	2.2
	CI
	(
	(
	(
	Met all requirements
	

	2.3
	CI
	(
	(
	(
	Met some requirements – Element 215.1 needs client feedback (x2); 215.2 needs second example.
	Need to speak to user in SML. Need to see short account of third support scenario as disucssed
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TECHNICIANS CPD PROGRAMME

ASSESSMENT REPORT 
Candidate  James Smart 
Signature  JSmart
Assessor Athene Jones

Signature
AJones
Date: 21/1/04
	Observation/Product record
(Unit/Element evidence, location)
	Professional discussion
(Unit/Element reference, what discussed)
	Witnesses
(Relationship to candidate, Unit/Element testimony)

	Critical Incident about installing software (Units as listed in CI - this report is in the candidates portfolio)
	Handling the CI, planning, alternative solutions, impact of organisational constraints, communication channels, techniques for handling such situations
	(as listed) Supervisor; colleagues in office.

	Emails about CI and emails about laptop support in the department (As listed in CI – all emails on network)
	Communication issues, technical skills and professional updating, role of SLAs and liability, response times
	

	Personal notes from candidate about CI (As listed in CI - in office)
	
	

	Laptop support rota (2.2, 2.3 -  in office)
	Time management, diagnosis of problems, recording and reporting jobs.
	

	
	
	

	
	
	


TECHNICIANS CPD PROGRAMME

ASSESSMENT PLAN
[image: image3.png]




Candidate James Smart
     Signature JSmart
Date of Visit 14/12/03 
Assessor/Mentor Athene Jones       
Signature      AJones      
 Venue Assessor Office
	Assessment Plan

	Units/
Elements
	Methods
	Time/ Place/ Personnel
	Actions

	Improve customer relations 

(all elements)
	Critical Incident and Professional Discussion
	21/1/04, Office with Supervisor and Assessor
	JS to make sure supervisor available on day. JS to get notes in order and ask 2 users if they do not mind AJ talking to them.

	2.1, 2.2
	Product – emails relating to CI and to Laptop clinic;
– personal notes made about CI;
– rota for Laptop clinic.
	
	

	2.1, 2.2
	Witnesses – Supervisor;
Users
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