Kaains 90QT ub»IUYd3]

«Sdojoaap y adoy |
‘DADI}IUI [NJOSN
pup |njdjay AueAa y,,

*A1ojs s5920ns |paJ b Usaq spy 4py4 psload siyy jo suo
aspyd spm §jnsal ay] ‘suoypaidsp pup sadustiadxa juswdojoasp [puosiad pup
19210 119y} inoqp yBnoy} A3y} JOYm sn [[3 Of SWl Y4 YO0} SUOHNSUI i WOy

}§DIS |PIUYI3] 4ETE Y2IYM Ul 900 §0 AoAins q31PIH Syt Jaquiswai Abw noj

*31SDD JJ0JS [PIIUYI3] jo judwdojaaap

ayy4 ajpw d|ay o4 s|0o} pa4puUIpPIOOd jJO

abupi ajoym p Buyusawojdwi usaaq aAny

9M ‘3)43H A4ud394 dJ0W puD ‘uolPINP]

19yBiIH 104 uoyppunoy diysiopnal ayy Jo Ajsaiy
s1oddns oy} YHAA DN 2Y# SSOIID JjDiS [PIIUYID)
000°0¢ s,4 sdojoaap pup sjioddns 10j23s 3JH ayi
Apm ayj ui abupyd 104 ppuabo up s1 q31PIH

'Ol @31 SVH @ilPiH [I ] 1 P ] H

‘SYVIA OML 1SNF NI ‘Avd OS

o E D s EJCE

EDUCATION & DEVELOPMENT FUNDING COUNCIL FOR ENGLAND

HEaTtdD

AN AGENDA FOR CHANGE
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FURTHER INFORMNATION

about the survey or HEaTED project

www.istonline.org.uk/HEaTED/heated-background

Matt Levi

Project Manager, HEaTED
E: m.r.levi@exeter.ac.uk
T: 01392 264507

Wendy Mason

Programme Administrator, HEaTED
E: wendy.mason@Ifhe.ac.uk

T: 0114 270 0188
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We are pleased that the next phase of our

HEaTED work has just received major funding
from HEFCE. A brand new management group
led by Professor Keith Burnett, Vice-Chancellor
of the University of Sheffield is currently
working on an ambitious programme of

work for the next two years.

We want to find out how the work environment has
changed since 2006 and refresh our policy direction
by making sure we know what technical specialists
as well as employers think right now. Central to this
process is a repeat of the highly successful 2006
Technical Staff web survey. We plan to follow this up
with a further survey aimed at highlighting the
technical skills needed by HE employers today.

The survey will reveal a mass of important
information about training needs, management,
communication, career development, and other
topics of importance to UK HE Technical/ Specialist

Staff, employers and funding organisations.

www.istonline.org.uk

 Offer Technical/Specialist Staff a simple and efficient route to

‘get their voice heard’

* Have the local data to put into place local changes that your

Technical/Specialist Staff need in order to do their jobs even better

» Compare the opinions of your University against those from the

sector as a whole to identify how well you are doing

 Build on the success of the last two years of HEaTED and further

develop the national services you need

The beauty of the web analysis. On You will be able to view
survey is that it is confirmation that you your local results and
developed from a wish to take part you those across the UK
proven survey tool will receive a survey ‘live’ from the day the
(Bristol Online Surveys) URL via e-mail, you first person completes
that is now used in over pass this on to your the survey.

200 different Technical/Specialist

organisations. The tool Staff (normally via

has been developed to e-mail) and that is it!

offer a simple method of

completion and results

All HEIs are now being offered the chance to take part in the 2009 HEaTED web
survey, free of charge. You don’t have to be a member of HEaTED but you may
want to follow the link below to find out the benefits of joining. A range of
Personnel and Staff Development professionals, as well as Technical Managers

and Technicians themselves have once again developed survey questions.

You can take a look at a demonstration version of the 2009 survey now at:

http://www.survey.bris.ac.uk/heated09/demo

The data will form the basis of a second HEaTED report outlining the results
together with plans for the next two years, this will be produced by the end
of Summer 2009. All HEaTED partners will be kept informed of these

developments and opportunities.

If you would like to take part in the 2009 HEaTED Web survey please
complete the form attached to this leaflet by 1 April 2009. You will then be
sent all the information you need by mid April 2009. The survey will be open
between 1 June and 30 June 2009.

To take part simply complete the information needed and
return the form by 1 April 2009, you will then receive all
the information you need mid April. The survey will be
open for your Technical Specialist staff to complete
between 1 June and 30 June 2009. National results,
report and next steps will be produced by the end of

the Summer 2009.

Institution contact name:

E-mail address:

Postal address:

Telephone:

B | confirm that my institution would like to take part in HEaTED 2009 (please tick)

Signed:

Please return form to:

Wendy Mason,
Programme Administrator
IST

Kingfisher House

90 Rockingham Street
Sheffield
S1 4EB

HIGHER EDUCATION & TECHNICIANS
EDUCATION & DEVELOPMENT
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